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Social Media Policy
February 2022

At Grindleton School we wish to secure the happiness and safety of all our children and staff.

This policy is designed with our Christian Vision in mind.

‘In the same way, let your light shine before others that they may see your good deeds and glorify your father in heaven.’ Matthew 5 v16

Grow and shine in God’s glory.
Dear Parents / Carers, 

Attached to this letter is our new ‘Social Media Policy’. In common with many schools, the governing body believe it is necessary to promote a social media policy for staff, governors, parents and children. 

We take ‘online safety’ very seriously at Grindleton Church of England Primary School. We believe it is essential that we equip our staff, children, governors and families with the skills they need to stay safe online. 

Very often children and adults believe that they can say whatever they like on social media. One of the most important things we teach our children is that this is not true. What we write on social media, whether in a closed group or on our own profile page, can be the subject of freedom of information requests and even an investigation if it is believed there might be a case to answer. 

We explain to our children that online bullying is simply wrong and there are cases where what we write online can result in prosecution. In other words, no matter what our privacy settings might be, what we write on social media sites is not private at all. 

As a governing body, we believe we have a responsibility to educate our children about the safe use of social media sites, but we also have a responsibility to our parents, families and community. 

We have a duty of care towards all children and also the adults working in school to ensure they are not the victims of negative or malicious comments, threats or any form of bullying. 

This is a role we take very seriously. Thankfully, at Grindleton Church of England Primary School, examples of staff or children being targeted by others online is extremely rare, however, when this does happen and it is brought to our attention, we will take whatever action is necessary to stop it. 

Of-course we acknowledge that there are times when parents and families might have genuine concerns that need to be brought to the attention of the school. 

However, a phone call or a meeting with the relevant person in school is always the best way to do this. Airing concerns on social media is not the best way to address or remedy any problems! 

We believe that by ensuring the highest standards of online behaviour for our staff, governors, parents and families, we can all be good role models for our children who can now, easily access the internet from a very young age. 

We very much hope that they will learn from our example and make sure that social media is never used to abuse, bully or ‘troll’. 

Best Regards 

Mr P R Holden (Executive Head Teacher) Mrs S Bush (Grindleton Chair of Governors) 

The Governing Body of Grindleton Church of England Primary School adopted this policy at the full governing body meeting in March 2022

The policy will be reviewed, adapted and updated when the LEA update the model policy.

PURPOSE

This Policy sets out the school's position regarding the use of social networking sites and other forms of social media. The aim of the document is to ensure that all members of the schools’ communities are fully aware of the risks associated with using such sites and their responsibilities with regards to the safeguarding and protection of both themselves and children.

BACKGROUND

The use of social networking sites such as Facebook, Instagram, Twitter and Snapchat has over recent years become the primary form of communication between friends and family. In addition there are many other sites which allow people to publish their own pictures, text and videos such as YouTube.

It would not be reasonable to expect or instruct employees/parents not to use these sites which, if used with caution, should have no impact whatsoever on their role in school life. Indeed, appropriate use of some sites may have benefits. For example many schools now use sites such as Facebook and Twitter as a means to enhance parental engagement.

It is now widely acknowledged that use of such sites does not provide a completely private platform for personal communications. Even when utilised sensibly and with caution, users are vulnerable to their personal details being exposed to a wider audience than they might otherwise have intended. One example of this is when photographs and comments are published by others without the users consent or knowledge which may portray the user in a manner which does not set a good example to the children in our care. 

Difficulties arise when users utilise these sites and they do not have the relevant knowledge or skills to ensure adequate security and privacy settings. In addition there are some cases when users deliberately use these sites to communicate with and/or form inappropriate relationships with children and young people.

All members of the school community should bear in mind that information they share through social media and networks, even if it is on private spaces, is still subject to copyright, data protection and freedom of information legislation, the safeguarding vulnerable groups act 2006, and UK libel and defamation laws.

A. The use of social media sites by pupils whilst at school 

Pupils do not access social networking sites whilst at school. Pupils and parents will be reminded that the use of some social media sites is inappropriate for Primary aged pupils. 

B. Use of social media sites by employees in a personal capacity 

It is possible that a high proportion of staff will have their own social networking accounts. It is important that they protect their professional reputation, and that of the school, by ensuring that they use their personal sites in an appropriate manner. 

Staff will be advised as follows:

1: That they familiarise themselves with social network sites privacy settings in order to ensure that information is not automatically shared with a wider audience than intended It is recommended that, as a minimum, all privacy settings are set to friends only, irrespective of use/purpose

2: That they do not conduct or portray themselves, or allow friends to portray them, in a manner which may: 

• Bring the school into disrepute; 

• Lead to valid parental complaints; 

• Be deemed as derogatory towards the school and/or its employees; 

• Be deemed as derogatory towards pupils, parents/carers or governors 

• Bring into question their appropriateness to work with children 

• Contravene current National Teacher Standards

3: That they do not form online friendships or enter into communication with parents/carers as this could lead to professional relationships being compromised 

(*In some cases employees in schools/services are related to parents/carers and/or pupils or may have formed on-line friendships with them prior to them becoming parents/carers and/or pupils of the school/service. In these cases employees should be advised that the nature of such relationships has changed and that they need to be aware of the risks of continuing with this method of contact. They should be advised that such contact is contradictory to this Policy and as such they are potentially placing themselves at risk of formal action being taken under the school's Disciplinary Procedure.)

4: That they do not form online friendships or enter into online communication with pupils as this could lead to professional relationships being compromised, and/or safeguarding allegations being raised

5: That they should not post pictures of (without the Headteacher’s consent) or negative comments about school events 

6: That if their use of social media/networking sites contravenes this policy, they may be subject to disciplinary action

Inappropriate use by employees should be referred to the Headteacher in the first instance. 

C. Creation of social media accounts by school staff for use in education 

All social media services must be approved by the Headteacher in advance of any educational work being undertaken. Such accounts would not normally be set up.

D. Comments posted by parents/carers on social media sites 

Parents/carers will be made aware of their responsibilities regarding their use of social media via this policy (in particular when their child joins the school), the school website, letter and school newsletters.

· Parents/carers are asked not to post images (photos and videos) of pupils other than their own children on social media sites unless they have the permission of parents of other children pictured

· Parents/carers are asked to raise queries, concerns or complaints directly with the school rather than posting them on social media

· Parents/carers should not post malicious or fictitious comments on social media sites about any member of the school community (including other parents) or make derogatory comments about staff members or children. Any such comments that come to the attention of the school will be referred to the governing body, who may take appropriate action in the interest of pupils, staff and the school.

E. Use of social media sites by school governors in a personal capacity 

Governors should follow the protocols set out in the Governor Code of Conduct, October 2019. 

If a governor is engaged by a parent regarding a post on social media, then their first action should be to recommend that the person involved contacts school directly. If that can’t be achieved, the governor could inform school on their behalf with the facts but no personal opinion.

F. Safeguarding issues
Communicating with both current and former pupils via social networking sites or via other non-school related mechanisms such as personal e-mails and text messaging can lead to employees being vulnerable to serious allegations concerning the safeguarding of children and young people.

The Department for Education document 'Guidance for Safer Working Practices for those Working with Children and Young people in Education Settings (October 2015) states:-

	12. Communication with Pupils (including the Use of Technology)

In order to make best use of the many educational and social benefits of new and emerging technologies, pupils need opportunities to use and explore the digital world. E-safety risks are posed more by behaviours and values than the technology itself. 

Staff should ensure that they establish safe and responsible online behaviours, working to local and national guidelines and acceptable use policies which detail how new and emerging technologies may be used. 

Communication with children both in the ‘real’ world and through web based and telecommunication interactions should take place within explicit professional boundaries. This includes the use of computers, tablets, phones, texts, e-mails, instant messages, social media such as Facebook and Twitter, chat-rooms, forums, blogs, websites, gaming sites, digital cameras, videos, web-cams and other hand held devices. (Given the ever changing world of technology it should be noted that this list gives examples only and is not exhaustive.)  

Staff should not request or respond to any personal information from children other than which may be necessary in their professional role. They should ensure that their communications are open and 

transparent and avoid any communication which could be interpreted as ‘grooming behaviour’ 

Staff should not give their personal contact details to children for example, e-mail address, home or mobile telephone numbers, details of web based identities. If children locate these by any other means and attempt to contact or correspond with the staff member, the adult should not respond and must report the matter to their manager. The child should be firmly and politely informed that this is not acceptable. 

Staff should, in any communication with children, also follow the guidance in section 7 ‘Standards of Behaviour’. 

Staff should adhere to their establishment’s policies, including those with regard to communication with parents and carers and the information they share when using the internet. 
	This means that adults should: 
· not seek to communicate/make contact or respond to contact with pupils outside of the purposes of their work

· not give out their personal details 

· use only equipment and Internet services provided by the school or setting 
· follow their school / setting’s Acceptable Use policy 
· ensure that their use of technologies could not bring their employer into disrepute 



G. Dealing with incidents of online (cyber) bullying (adults and children) 

There are four UK statutes that cover the use of Internet technology in relation to bullying. All cases of online bullying will be dealt with in accordance with the school’s Anti-Bullying policy. The school can take action with reference to any incident that takes place outside school hours if it:

1: Could have repercussions for the orderly running of the school 

2: Poses a threat to a member of the school community including an adult working in the school. 

3: Could adversely affect the reputation of the school, or its employees/governors. Where appropriate, legal action will be taken by the school’s governors.

H: recommendations

· That this policy document is shared with all members of the school communities who come into contact with children and young people, that it is displayed in the staffrooms and that it is specifically referred to when inducting new members of staff into your school/service.

· That appropriate links are made to this document with your school/services Acceptable Use Policy

· That all members of the school communities are encouraged to consider any guidance issued by their professional association/trade union concerning the use of social networking sites

· That all members of the school communities are informed that disciplinary action may be taken in relation to those members of staff who conduct themselves in a way which is contrary to the advice and guidance outlined in this Policy. If such conduct is deemed to amount to gross misconduct this may lead to dismissal.

Parent/Carer Declaration Form (to be retained)
I ……………………………………………………………….
Parent of ………………………………………………………………… who attends Grindleton Church of England Primary School, declare that I have received, read and understand the terms and conditions of the Social media policy.
I understand my obligation under these guidelines and agree to comply fully with them whilst I am a parent of a child at Grindleton Church of England Primary School. 
The school will not tolerate any of the following:

· The sending of abusive messages to other parents, carers, governors, children and members of staff

· The sending of abusive messages about other parents, carers, governors, children and members of staff

· Posting defamatory ‘statuses’ about other parents, carers, governors, children and members of staff

· Using social media to complain or post any grievances about the school, it’s values or methods

· Making comments about or posting images of parents, carers, governors, children and members of staff without prior permission.

Signed:





Date:
………………………………………………………………………………………………………………………………………
Parent/Carer Declaration Form (to be returned to school)
I ……………………………………………………………….
Parent of ………………………………………………………………… who attends Grindleton Church of England Primary School, declare that I have received, read and understand the terms and conditions of the Social media policy.
I understand my obligation under these guidelines and agree to comply fully with them whilst I am a parent of a child at Grindleton Church of England Primary School. 
The school will not tolerate any of the following:

· The sending of abusive messages to other parents, carers, governors, children and members of staff

· The sending of abusive messages about other parents, carers, governors, children and members of staff

· Posting defamatory ‘statuses’ about other parents, carers, governors, children and members of staff

· Using social media to complain or post any grievances about the school, it’s values or methods

· Making comments about or posting images of parents, carers, governors, children and members of staff without prior permission.

Signed:





Date:

